
 

9ance NeeN AI Certified Specialist Program 

Get Trained. Get Certified. Get Placed. 

About the Program 

The 9ance NeeN AI Certified Specialist Program is a 90-day, hands-on certification and placement program that trains 
candidates to operate, automate, and support NeeN AI CRM and NeeN AI ERP — 9ance's AI-powered business platform 

used by companies across sales, real estate, education, and enterprise operations in India. 

Graduates are certified across three tiers and listed on the 9ance Verified Specialist Directory, where hiring businesses 
can find and directly connect with certified talent. 

90-Day Curriculum 

• Month 1 — Foundations & Pipeline Hygiene: Lead intake, contact/account structures, deal pipelines, WhatsApp & 
Email setup, and data hygiene. 

• Month 2 — Advanced Workflow Automation: Trigger-based automation, lead scoring & routing, and 
webhook/form integrations from Meta Ads, landing pages, and websites. 

• Month 3 — AI Voice, Conversational Bots & Capstone: NeeN AI chatbot configuration, AI voice agent & telephony 
routing, and a live capstone project simulating a real business deployment. 

• Beyond CRM — Integrated ERP (Tally Mode): Since NeeN AI CRM and NeeN AI ERP run on one unified platform, 
certified specialists can extend into ERP — inventory, finance workflows, and Tally Mode — unlocking higher-tier 
roles. 

Certification Tiers & Salary Ranges 

Tier Responsibilities Monthly Range 

Junior Specialist Daily CRM/ERP operations, WhatsApp 
communication, lead hygiene 

₹25,000 – ₹35,000 

Mid-Level Specialist Automation pipelines, chatbot logic, dashboard 
reporting 

₹35,000 – ₹60,000 

Senior Solutions Architect Full CRM + ERP + AI voice architecture across 
operations 

₹60,000 – ₹1,00,000 

Salary ranges reflect typical market placements and are not a fixed guarantee. 

The 9ance Income Bridge Guarantee 

If a certified candidate is not placed with a hiring business within 90 days of certification, they join the 9ance Support & 
Implementation Team, working on live client projects with a guaranteed stipend of ₹15,000 per month until placement. 
Every certified candidate is either working for a client, or working for 9ance — never unpaid, never idle. 

Program Details 



• Duration: 90 days, live cohort-based training 

• Fee: ₹25,000 (certification + placement support) 

• Format: Hands-on, project-based, real platform access from Day 1 

• Outcome: Verified 9ance Certification + Directory Listing + Guaranteed Income Bridge 

Training Centre 

Office 1007, 10th Floor, A Block, Unicus Shyamal, Polytechnic (Ahmedabad), Ahmedabad, Ahmedabad City, Gujarat, 
India, 380015 

All 90-day cohorts are conducted live, in-person, at the 9ance Training Centre in Ahmedabad — giving candidates 
hands-on, supervised access to the NeeN AI CRM and ERP platform throughout the program. 

Registration 

• Apply online — submit your details through the registration form. 

• Screening call — our team confirms eligibility and answers questions about fee, curriculum, and placement. 

• Seat confirmation — secure your seat with the registration payment. 

• Batch orientation — begin your 90-day cohort at the Ahmedabad Training Centre. 

Seats per batch are limited to maintain hands-on training quality. Early registration is recommended as batches fill on a 

rolling basis. 

 

Registered Office 

475, F-28 Jasmine Apartment, New Minal Residency, Govindpura, Huzur, Bhopal, Madhya Pradesh, India, 462023 

Contact 

Email: info@9ance.com 

Phone: 9993763606 


